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Dynamic Call Reports
The scope of this document will only cover the questions, comments, tips and tricks that have come up on the training calls, bi-weekly admin calls and various emails. There is a Dynamic Call Report User Guide for admins that is posted with more detailed information, at Help > Documents. This document will be updated periodically during the Q1 FY17 adoption period.
I. Adding and Copying Questions
Q: Many instances of the same question when going to copy. How do I know which one to pick when I copy?
A: Take the oldest one with the lowest number.

II. Editing, Filtering, Testing
Q: Checkmarks on the Prod Association page only affects the DCR and not the other call reports. Won't it be an issue for "required" question?
A: When using the Call Reports Settings > Product Association page to filter categories from your chains and stores, the un-checked category will be hidden on the app even though you still see it on the DCR question library. So any required questions in the hidden sections are not applicable to submit the report. Legacy (old) visit reports are not impacted by this setting.

Q: Products not checked looks like what in UI and on what on app?
A: See above.

Q: So when questions are not assigned, the result in the question library will be blank?
A: First, set the Visit Preview filters for Rep Type, Visit Type, Retailer, Store and Visit Date. If there is no highlighted color of green or magenta (pink) then the question is not assigned in that visit. If the question is not assigned in this way, it will not be available for the rep to answer in the call report for that visit.


Q: Changing REP type changes App ID?
A: No, once the App Preview ID is generated for the first time, the 13 digits will remain the same for your country regardless of Visit Preview filters set.

Q: Does that mean that both website URL and the App must be on at the same time?
A: That is the recommended way to test your Store Visit Report. With both working in tandem, you can see the assigned and required questions in the question library, but the app takes the preview one step further by running conditional logic also.

Q: I have made changes to the question library, and set the Visit Preview filters for Rep Type, Visit Type, Retailer, Store and Visit Date. But why does the test app does not reflect the changes?
A: You must hit Save in the lower right hand corner of the question library and save your changes to the STORE VISIT REPORT before the changes will take effect in the app. Next on the app, you must exit to the home app page and refresh the app to pull down the question library changes over the internet. Then you can reopen the STORE VISIT REPORT to see the changes in action. See the Tip below.
Tip: To test some new questions you have added, put a future date on the questions’ Start Date. Use your Admin test ID and preview date filter to see what the before and after will look like on the app. Here are the steps:
1.	Create a new question using a future date; Save the question
2.	Save the question library
3.	Set your Admin preview filters (left side of UI) and date filter; the preview ID will appear
4.	Refresh the app and go to the Store Visit Report and check the new question(s)
5.	Once verified, change the Start Date to make it ready to use.

[bookmark: _GoBack]Remember, the Store Visit Report is live to all reps once marked active.

III. Rollout, Reps Related
Q: When do I have to be live with the Dynamic Call Report? 
A: All countries must adopt by the end of Q1 FY17. 

Q: What is the benefit of adopting sooner?
A: The time saved benefit of not rebuilding the call reports every month and also for the reps to see fewer questions on the call report.

Q: I don’t see the Store Visit Report in my Call Reports list, how do I get it?
A: Dynamic will only be turned on for a country after attending a training session. See your regional lead to get on the training schedule. Once it is turned on, it will be available as an inactive call report called Store Visit Report. (Checkmark the Show Inactive checkbox to see it.)

Q: Is the Store Visit Report another global template to create call reports from?
A: No, the Store Visit Report (with it’s question library) is the new standard global visit report. Similar to the Event Report and the WOTS Report it is a call report, not a template to create other versions from it.


IV. Miscellaneous Other

Q: Is there a special Support Ticket category added in online in the ticketing UI?
A: No, not yet but we may add that. In the meantime, you should add the term “Dynamic” in the description of the ticket.

Q: Will the Transaction Reports be different or the same output as before?
A: They will look the same, and have the same options as other call reports such as escalations, etc.

Q: Will you be able to export the Dynamic call report to review the questions and will it show all the filters (Chains/Stores/Dates Etc.)?
A: Yes, you can export the Store Visit Report as an Excel document the same as the other call report, but right now there are no additional columns to see the filtering.
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