FEBRUARY 2019 RELEASE NOTES

Overview
This document contains information for new features and other changes added in the February 2019 release for MSFTREPS.com.
Most of the key changes are found in Location Management:
1. Locations tab: added dropdown for 3 statuses (Covered / Uncovered / Closed) to replace Closed checkbox
1. Partners tab: created the new Partner Type designation (Commercial / Consumer)
1. Removed Partner level Tier
1. Added a filtering option on the Partners tab
1. Converted Partner status from Active / Inactive to new status scheme of Covered / Uncovered / Permanently Closed
1. Country Admin or Regional Admin – can’t make a Partner Permanently Closed; will get a warning message to email msftreps@microsoft.com for that purpose
1. Made it so that only MS Admins can make a partner “Permanently Closed” (A country Admin can change from Perm Closed to Covered or Uncovered if they need to reverse that for any reason.) 
1. Global Partner has replaced One Insights and CCG Insights as a field label on all pages and filters

NOTE: The development team will run a special one-time update to do the following:
A. Any previous Partner level support tier that may have been set to "Commercial" will be converted into the new Partner Type "Commercial", otherwise set it to "Consumer." (Support Tier was never supposed to be at the Partner level. Support Tier is location level only from now on.)
B. [bookmark: _GoBack]Any previous "Inactive" Partners will be converted to new Status of "Uncovered." All previously “Active” Partners will be converted to “Covered”

Other notable changes in separate areas of MSFTREPS.com:
· Asset Type was added as a filter in the Photo dashboard; this will filter for Locations with Assets assigned
· Action Center will no longer display notifications for expired questions, resources, and tasks
· Manager field was added to Transaction Report data display, exports as well as in Custom Reporting Center

Have questions? Send your inquiry with screenshots to the REP support mailbox at msftreps@westlakesoftware.com. 
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