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SPECIAL PROJECTS
Open Store Visit from the main page. 
	Windows
	Windows Phone

	



	






Stores in which have active Special Projects will now display in red: 

	Windows
	Windows Phone
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Special Projects behave similar to Word on the Street, RP Training, etc. They are technically forms within forms. Special Projects are all placed in a new section right within the Store Visit Call Reports. When present, they will always be the second section after Visit Details as shown here: 
	Windows
	Windows Phone

	



	






Clicking on a Special Project now acts similar to all other reports: complete the times and submit. 
Important Notes: 
1. If you are at that store to conduct only a Special Project(s), select Special Projects Only from visit status as shown here. This will de-activate all other required and non-required questions:  
	Windows
	Windows Phone

	



	














2. There is no way to save a half of a Special Project. When conducting a Special Project, you can either submit it or cancel it all together. 
3. [bookmark: _GoBack]Special Projects can be mandatory. Mandatory Special Projects will have the red carrot/triangle next to them. If you attempt to submit a store visit without completing a mandatory Special Project, you will get a warning pop-up message to complete. 
Copyright © 2001, 2016 Westlake Software, Inc.  Confidential Materials   All Rights Reserved


Copyright © 2011, 2016 Westlake Software, Inc.   Confidential   All Rights Reserved

image1.png
Retail Engagement Program

Store i
L7 S

callRepo

Rl wyraing

38






image2.png
RETAIL ENGAGEMENT PROGRAM

call reports

Event Re

rd on the Street
Il






image3.png
Store Vit staples 10204

Select Store. Available Call Reports

» St e » Ausble Callapars

Best Buy #902

Sen G W 13438 2 716Gl call port.
Best Buy #926

Staples #0253
Staples #0319

Staples #0356
Staples #0359
Target #5555

Toys R Us #3547
S Iha 2212




image4.png
STORE VISIT

select store

Costco
2170 LOUIE DR 11221

Staples #0204

370 EAST BROADWAY V5T4G5

Staples #0253

7155 KINGSWAY, UNIT 250 V5E2V1

Staples #0319

188 38 AVE & MILLWOODS RD T6K3L6

Staples #0356

3625 SHAGANAPPI TRAIL N.W. T3A0E2

Staples #0359

2525 36TH ST. N.E, UNIT 135 T1Y5T4

Target #5555

2880 QUEEN STREET E., UNIT C7 10043

Toys R Us #3547

5300 No 3 Rd 12232

CHONO)





image5.png
RETAIL ENGAGEMENT PROGRAM

store Visit cosco

) Select Store

Costco-2170 LOUIE DR 11221 &

» Available Call Reports

FY16 Global Call Rep:

®





image6.png
< FY16 Global Call Report Preview Costco

Visit details Specia Proj

Visit details

Scheduled Visit Type
Selec Vst Type

Trairing

Visit st

Special Projects Only.

Special Projects

Special Projects

My First Special Project!t
al Project






image7.png
FY16 GLOBAL CALL REPORT PREVIEW costco
special projects
Special Projects

My First Speoal Project!!!

Test of my first

o ®





image8.png
& visitstatus

Store Open






image9.png
FY16 GLOBAL CALL REPORT PREVIEW

visit status
Store Open

Closed Temporarily
Closed Permanently

Management Refused

Missed Visit

Special Projects Only

® ®






image10.png
10 ic | ere.
1s 10 is he
A ,.,f'—**y"f‘{g, i\__, 2
: Windows




